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Measuring AdWords Conversions
in a Multi-Screen World
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crisis can be considered as a
nightmare for any company, and the
more prepared the company is, the
better the chances that it can survive
one, if & when it comes.

Although most businesses will face several
different types of crises over the course of their
lifecycles, every single one has the powerto make
that business disappear from the market if not
handled with foresight, experience, and informed
decisions. Any one crisis can essentially crush
all consumer loyalty & purchase intent that may
have once existed for your brand or product.

The guestion Is, when we can count an event as
a crisis?

A crisis is basically an event, rumor, or story that
has the potential to affect a company or brand’s
reputation, image, or credibility in a negative way.

The worst and most horrible crises are ones that
directly relate to people’s health & safety. Toyota
provides us with one of the best examples. Having
struggled with various forms of safety crises
since 2009, Toyota recently had to recall around 7
million of their cars due to technical issues which
may have effected drivers’ safety. Aside from the
fact that the recall of just over 7 million cars cost
the company around 600 million US Dollars, from
marketing & PR perspective, all these issues and
Incidents worked to form a very negative brand
Image of Toyota for the public — one that will take
years to fix.

You also may have heard about Apple’s iPhone
adaptor malfunction? Last year it was alleged
that a Chinese woman died as a result of a faulty,
albeit counterfeit, iPhone charger malfunction. It
was a crisis that showed Apple’s brilliant PR and
marketing team and how a crisis can be managed.
We will discuss what Apple did and how they
controlled the crisis in upcoming chapters.

At this stage, we know we haven’t said much;
we’re only opening the topic and we’d like to open
up our discussion to you... our dear friends. In
your opinion, what is the worst crisis you’ve seen
a brand go through? Have a think about it. We
would love it if you shared your thoughts with us
on our Facebook page:
www.facebook.com/PGtAdvertising

In our upcoming chapters, we will talk more about all kinds of

crises and the actions that brands have taken to manage them.
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